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1. Release Features 
 

ipSCAPE are pleased to announce 2 new features in this release: 
 

• Maintain position in Queue 
Call Centre Managers can configure workflows which give their Customers the 
option to request call back from the Agent but still maintain their position in the 
queue after they have hung up the phone. 
For more information on how to access and configure this feature, please contact 
your Account Manager. 
 
 

• Custom Script 
The existing Script option in Configuration has been extended to allow customers 
to call API’s and add scripting code e.g. JavaScript.  
For more information on how to access and configure this feature, please contact 
your Account Manager. 
 

2. Release Improvements 
 

 
 
 
 
 
 
 
 
 
 

Item Improvement Component 

1 Enabled foreign characters in the QA module: 
Foreign Characters: ! @ # $ % & ( ) ; : ' " , . ? / * + _  Workspace 

2 
Introduced “spinner” buttons when amending points in 
the QA Module. The “spinner” buttons range from +10 to -
10 

Workspace 

3 Updated the code to improve the call recording tag 
accuracy Workspace 

4 Enabled System Variables when creating Email 
Templates for Voicemails Workspace 

5 Introduced consistency in icon colours in Agent Toolbar 
and Workspace 

Workspace / 
Agent 
Toolbar 

6 
Introduced the option for users to select to log into the 
Workspace or Agent Toolbar when they launch ipSCAPE 
in the browser. 

Workspace / 
Agent 
Toolbar 

7 Improved Lead List module by adding the ability to 
delete Lead Templates Workspace 
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3. Bug fixes  
 
 

Item Bug Fix Component 

1 Fixed an issue in the QA Module where when a user 
accessed a record with “Failed” status, the system would 
change the status to “Pass” 

Workspace 

2 
Fixed an issue where QA results returns to “PASS” status 
if the same details were accessed again. 

Workspace 

3 Fixed an issue in the QA Module where an Agent could 
not be assigned as a “QA Agent”. 

Workspace 

4 
Fixed an issue where Salesforce JSON Setting file was 
accessible from the browser, but when trying to use this 
file to load settings in the Salesforce integration, the CTI 
is presenting the error "Authorization header is invalid" 
 

CTI Adaptor 

5 Fixed an issue where logins had access to data for 
campaigns that were not allocated or accessible to them  

Live Reports 

6 Fixed an issue where Consult transfer to a closed queue 
could not be retrieved back in CTI.  

CTI Adaptor 

7 Fixed an issue where Wallboard URLs were still being 
displayed even when the Wallboard had been deleted 
 

Live 
Reporting 

8 Fixed an issue where ‘#’ key as an exit option in the 
interactive join queue object did not work after 5 
seconds 
 

Voice 

9 Fixed an issue where In Chrome, the "Resources" 
heading in the menu across the top of the workspace 
registered as another language. 
 

Workspace 

10 Fixed an issue in the CTI Adaptor where multiple agents 
were being placed into an Auto Pause status without 
any notification. Introduced Auto Pause error messages 
to help identify cause. For example, "You have been 
placed into an Auto Pause Status due to your phone line 
cannot be reached". 
 

CTI Adaptor 

11 Fixed an issue where Call Recordings for diverted calls 
are not showing in the Call Recording Module 

Workspace 

12 Fixed an issue where Divert to Phone Number in Add 
Workflow object was reverting to Organisation CLI when 
editing the object 

Workspace 
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4. Known Issues  
 

There are no known issues in this release. 
 

13 Fixed an issue in API docs where the wrong method was 
being called for ReadChatTranscript 
 

API 

14 Fixed an issue where the NPS Survey report was not 
showing data if it was not a capture digit 

Workspace 

15 Fixed an issue where user could not listen to call 
recording via call recording link in salesforce 

Workspace 

16 Fixed an issue where if the customer hangs up in the 
middle of a survey in a play-sound object, the recording 
remained in the voice server 

Voice 

17 Fixed an issue where if an announcement sound file has 
been assigned to a campaign, the delete selection box is 
available to be selected. 
 

Workspace 

18 Fixed an issue where if a user is deleted, the email 
templates created by that user is not showing up in the 
workspace 
 

Workspace 

19 Fixed an issue where NPS Survey Voicemails were 
getting created with the same duration as the call 
duration 

Workspace 

20 Fixed an issue where if an agent is deleted then the 
Administrator is not able to create another agent with 
the email address of the deleted agent 
 

Workspace 

21 Fixed an issue when searching for an interaction ID was 
taking up to 40 seconds to return the results. 
 

Workspace 

22 Fixed an issue where dial time in divert to phone number 
is not working 
 

Voice 

23 Fixed an issue where the same lead dialling twice for two 
different agents at the same time 
 

Voice 

24 Fixed an issue where the Web Service Connector was 
saving password as “*” 

Workspace 


