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1. New Features and Improvements 
 
ipSCAPE is proud to present a number of new features and improvements to deliver better 
experience to our customers. If you need further information, please contact our Customer Support 
Team or your Account Manager.     
 

Description Component 

Warm Transfer: Introduced the ability to choose between leaving or 
terminating a conference initiated from a consulted transfer. 
 
This improvement gives the Agents the ability to transfer calls from Party A to Party 
B when on a conference call. The Agent can choose to remain in conference or 
leave the conference altogether without terminating the conference call. 
 

Agent Toolbar 
(Conference Calls) 

The CTI Adaptor timer is now reset when changing the pause reason. 
 
When an Agent changed their pause reason, the timer was not refreshing on the 
CTI Adaptor. For example, where the Agent changes the pause reason from “After 
Call Work” to “Lunch”. 
 

CTI Adaptor 
(Pause Reasons) 

The Single Sign-on with Azure AD can now be initiated through the 
Microsoft button in the CTI Adaptor Login screen. 
 
If you are using Single Sign On with Azure AD, we have added a “Login with 
Microsoft” button on the CTI Adaptor Login screen. The button will only appear 
where Single Sign On has been implemented in the CTI Adaptor. You will not see 
any change in the appearance of the CTI Adaptor Login screen if Single Sign On 
has not been configured. 
 

CTI Adaptor 
(Single Sign On) 

Optimisations on the call allocation for the predictive dialler, reducing 
the time when connecting a customer to an agent. 
 
We have optimised the processing time for connecting a call for the predictive 
dialler by reducing the length of the “silence” and the “Beep”. The ‘Beep” has been 
replaced with a different sound. To listen to the new “Beep” please go to the link 
below where you will find a link to the Beep that you can play: 
 
For Agent Toolbar: 
https://helpcentre.ipscape.com.au/display/UG/.Log+in+to+the+Agent+Interface+v7.19 
 
For CTI Adaptor: 
https://helpcentre.ipscape.com.au/display/CA/Automatic+Outbound+Dialler 
 
 This improves the average time between the Customer answering and the Agent 
connecting. 
 

CTI Adaptor and 
Agent Toolbar 
(Predictive Dialler) 

Performance improvements on the Calls module when filtering by 
agent. 
 
Some of our users were experience slowness when searching for calls in the Calls 
Module. This was particularly linked to searching for calls for a specific Agent for 
ALL campaigns. 
 

Workspace 
(Calls Module) 

 
Plus other minor improvements. 
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2. Bug fixes 
 
A variety of bug fixes were introduced in this new version. For more information, please get in 
contact with our customer support team.     
 

Description Component 

Fixed an issue where emails sent from Agent Toolbar scripts during 
inbound or outbound calls are not displayed in Workspace. 
 
Any emails that were sent by an Agent whilst on a call and using a script were 
not displaying in the “Emails” module in Workspace. 
 

Workspace 
(Emails module and 
Scripting) 

Fixed an issue where scheduled reports were not sent on time. 
 
If you have reports from Live Reports that are sent to individuals at a scheduled 
time, you may have noticed that these were not being sent on time. 
 

Live Reports 
(Scheduled Live 
Reports) 

Fixed an issue where Email Data Fields where not populating in the 
Leads report. 
 
When running the "Leads" ungrouped report from Live Reports, the Email data 
fields were not populating in the report. 
 

Live Reports 
(Leads ungrouped 
Report) 

Fixed an issue where sound files titles couldn’t be updated. 
 
When you uploaded a sound file using the Resources Menu option in Workspace, 
if you wanted to change the title of the sound file, the system would not save the 
new name if you changed it. 
 

Workspace 
(Resources and Files) 

 
Plus other minor bug fixes. 


